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Lasana joined USEBSG in 2021 as an Enrollment Specialist, coming to us with a strong 

background in customer service and data processing. In his role of Enrollment Specialist, Lasana 

supports our benefits consulting clients by navigating through carrier systems and benefit 

administration platforms to manage all enrollment activities. He also supports our compliance 

efforts through data management and processing.  

Prior to joining USEBSG, Lasana spent nine years at an insurance carrier in member services, 

engaging with members on a daily basis to solve complex issues related to their plans. 

lpowers@usebsg.com 

(585) 270-5761 ext. 122 

One South Clinton Ave. 

Suite #1030 

Rochester, NY 14604 
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