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Majed Naser 

Client Service Specialist 

U.S. Employee Benefits Services Group 

Majed joined USEBSG as a Client Service Specialist in 2022. In his role, he will support Mindex in 

day-to-day service areas, such as enrollment changes, benefits administrative system utilization, 

carrier interactions and advocacy, member services, and plan renewals. He has extensive 

experience in customer service and the banking industry, where he has worked both locally and in 

Germany. Majed comes to us from Damascus, Syria and holds degrees in Economics from 

universities in both Syria and Germany. In his spare time, he enjoys photography, soccer, and 

spending time with his wife. 
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mnaser@usebsg.com 

(585) 270-5761 ext. 104 

One South Clinton Ave. 

Suite #1030 

Rochester, NY 14604 


